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Easily renew your period of stay before the expiration date with
“Yucho Residence Card Reader App”!

[Target customers]

- Those who have received a message about updating their information such as
period of stay when using ATMs or Yucho Direct.

- Those who have renewed their residence card.

[Steps]

Enter
information @Scan

(®DLog in to the W @Download such as name el e ®Submit

website* the app of the card
account

holder

% Japan Post Bank Customer Information Declaration Website

[Notes]
+Kindly be advised that it may require some time
[Items to bring] (approximately 1-2 weeks) to process the updates
1. Smartphone provided information and to deactivate message
notifications across various platforms such as ATMs,

2. Valid residence card Yucho Direct, the Yucho Bankbook App, and others.
3. Yucho Residence Card - If you do not possess a smartphone, kindly visit the
Reader A nearest post office savings counter or Yucho Bank
eader App counter to finalize the procedure.
(What to bring) * Bankbook or cash card
* Valid residence card
OcContact us
Customer Information Management Center - Supports are available in English, Chinese, Korean,
BEWAPEE 0120-340-004 (toll-free) and Vietnamese.
- Opening hours: *Please ensure to meticulously verify the phone
Weekdays 9:00-19:00 number to avoid dialing incorrectly.

Weekends and public holidays 9:00-17:00 - Calls placed from mobile phones, among other

-Not available from December 31st to January ~ devices, are also exempt from charges.
3rd. - Kindly note that this service may not be accessible

through certain IP phones and similar devices.
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(1) Log in to the website (4) Scan residence card

: Ploasa confirm the following information and check the
wou. We apologize for the inconvenience. Have the app read the residence card i
BP w5544R17  Declaration details 90606090 S0 Have the app read the _ box if you agree to the terms.
S ® Enter the branch account number Please select the content of your declaration. « Privacy Palicy ST Confirmation of the residence card Handling of Personal Information
Sl Please enter the branch account number for : . e i I
N — e Custarners who have updated their Residence The informat de will be handled 3 Please select your language. Infaematicn Gblained through Lhs sgp il e handled |n
HESFRWREY T b your account (for accounts whose number 30 U @ imarmation you provide will 5e handlec in content you have Follow the guidance of the app to read your accordance wiith Japan Post Bank's Privacy Policy.
Japan Post Bank Custamer begins with 1 ar 0) Card after the period of stay (date of accordance with Japan Post Bank's Privacy ntered id a For the Privacy Policy, please rafer 1o the Japan Post
N : ) ' iratior) of the Residence Card ted 1 Folicy. enter Seigncsioas: Balk yeboie ke beloy
Information Declaration Websit The branch account number can be found on f:i:‘:la:kni:s aesseedSl a:r;c:us:lo’mperress::oear: F‘Z::ﬂ check the follawing link in advance. HAS
your bankbook, cash card, or money transfer N passed, - * Please do not close this page (tab) after
account opening nofice. in an exception period because they have Handiing of Personal Information = A [ AARKRRARRARARNAARANARRANAKAARNANR
ORI applied for extension of period of say; etc., - Information about the v

please select "Declaration of date of expiration

Know Your Customer (KYC) Branch number “Account number (1 2)

In recent years, measures ar

(E253) (5 digits) (maximum of 8 digits) for the period of stay”. account holder fOl‘ the Terms and Conditions

Start the
"Residence Card Reader App"

terrarism financing, and pro o ARAAAAN AN i Please read the Terms and Conditions before using

become increasingly impor e R Declaration of date of expiration for the period @) I Prac ration details @ I (MNMAMNAMAMMMANMNANAN AN R X e oo

community. = = -

Therefcve.Jap?nese financi sometimes not stated. ’ Correct ’ ‘ :Lm;:;:?x::::ﬂ::ﬂ::me

oking o maintae 2 soung "Answer" button at the bottom of the screen,

(13
Access the “Japan Post Enter your code Choose “Declare Tap “Proceed to enter _Che"k th.e entered Ta;_) q Launchdthe q Select language and After reviewing the
Bank Customer Information ~ number Expiration Date of ‘l‘nformat!’op and tap resiaence card reader a “Next” regulations, check these
Declaration Website” using Period of Stay” in the contents of Cprrect if thers are any app p WO items.
the QR code below “Contents of declaration”. m1stake”s,. or tap "Go to
Declaration” section. STEP6” if everything is
correct.

= Terms and Conditions i Please position your device so the red
g (ii) After completing the download, o e the Torms ant Gondiions bfore i GlEstesneseR e B frame matches your residence card.
Declaration of date of return to this screen and tap the & Once you’ ve downloaded the mls ip;. d the T d Conditions before using e matches your residence cal

expiration for the period "Download complete" button at

* If you cannot read the information after § secands or

H (Smanpnone App Terms and Conditions zj Please enter the number in the upper right corner Fors, please changs the positian and iy again.
of sta the bottom of the screen. ap p Sim p Iy t ap on of your residence card to refer to the information
y *The app is only used in step 6 of the 1 ® | have confirmed and agree to the above on your residence card.

TS

“Declaration process" above. “Download ¢ omp lete” * Residence Card number(12 half- *

Declaration process Steps 2 through 5 must be performed on width numbers)

M — [-P i located at the bottom of the

LA A A AR A A AN A AN AT AT TTATYA UAANAANAANAANAANAN AAAAA
V AAAA AV A Ny A AAAA W\

Start reading >
I ¢ & I Download complete

Tap “Next” Enter your residence Hold your smartphone over ~ Tap “OK” to go to the web

Go to the app store and Tap “Download complete” card number and tap your resideqt card and tap  browser
“Next” “Start scanning”

The card has been
successfully read.

download the app

(5 Submit

0 0—e—0—060 SEZP Enter the residence card Upload of the image of the « The mage of he account hokders AP = =
information Residence Card Residence Card must be uploaded. _ B SBELERIT
BT Enter the account holder + The Residence Card to be uploaded is valid

. N i After clicking the “Answer” button, you cannot
Information W MO URIOALIMAORS - - - - A {IF the expiration date of the period of stay :

>

MMV has passed, the person in question must be | confirm the answer content. If you need a copy
. N . o i of your answers, save the screenshot or print the
n w8 S T in the special perind during which he o she . i o
7 7 TURNER ELZABETH 5 a2 is applying for permission fa fenew the A Your answer s not yet complete. | sereen.

MName {in alphabet or kanji) CETEE] sizpsan t perind of slay the grace period granted ) i
* Ploase enter a space betwern your fam ly ams and ¢ TSR T LR L R (22028

personal name. F t d #If any of the informatien that you provided is Please return to the Customer Infarmation

an t"f‘(“.'”f‘t’ﬁl’wﬁf‘m"r‘f\ VY Ahn ron Sl e not correct, some of the services may become Declaration Website in another tab and continue
(Examples) TURNER ELIZABETH AARAAANAANAANANAANNSANARARAANSAAPA disabled

the procedure. Answer

Mame i kana) DNationality/Region
| e closed the Customer
!:ollow _the provided Ente_r the _mformatlon Take a picture with Tap “Next” Switch to “Customer . n
instructions and enter that is written on your camera or Information Declaration Tap “Submit” to complete
our name, date of our residence card i .
y y upload an image Website” tab

birth, and other

b ) saved on your
required information.

smartphone.



